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features-benefits-value

	
	features
	benefits
	value
	added value

	what ?
	facts / necessary information
	feelings / experiences / personal
	what the client values / customer satisfaction
	$$$

	car example
	Antilock Braking System
	safer braking 
	saves lives
	no extra cost

	M/C example
	trip to Ireland
	see where your mum hung out
	you will understand her better
	priceless (MasterCard advertisement)

	formula
	Coaching is/offers…
	so that…
	therefore…
	

	coaching example
	…a personalised program
	…you can work on your goals
	…you will reach them quicker.
	priceless

	coaching example
	…tailor made
	… you receive unconditional support
	…you are not alone.
	attention

	coaching example
	…regular contact
	…you are accountable
	…you are prompted to take action.
	overcome procrastination

	coaching example
	…a flexible agenda
	…you can bring any concern at any time
	…you focus on what’s important right now.
	free to be me

	coaching example
	…active listening and powerful questioning
	…you get to the source vs the symptom
	…you can address it quickly and smartly.
	skills increase

distinctions discerned

	coaching example
	…convenient / portable using telecoaching
	…you can do it from anywhere at any time
	…you save time and money in travel / parking.
	extra time and money

	coaching example
	…a stretch
	…you become willing to grow
	…you are inspired to take calculated risks.
	expanded comfort zone

	coaching example
	…a mirroring situation 
	…you get feedback
	…you develop clarity.
	more choice

	coaching example
	…lightness and humour
	…you enjoy each coaching interaction
	you laugh and your health improves.
	more energy

	coaching example
	…a complimentary 1st session
	…you can experience coaching
	…make a informed decision if it is for you.
	education / experience

	coaching example
	…guaranteed
	…you limit your risk
	…you’ll invest.
	more purposeful life

	your example
	
	
	
	

	your example
	
	
	
	

	your example
	
	
	
	


pure marketers say that :  Value = Benefits / Cost
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